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Ombudsman’s services in multiple languages
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ENERGY & WATER
The Energy & Water Ombudsman SA can help. The Ombudsman can investigate and OMBUDSMAN SA

resolve disputes between customers and energy and water providers. The

Ombudsman is an independent, free service available to residential and business September 2018
customers. Contact the Energy & Water Ombudsman SA on free call 1800 665 565.

If you need an interpreter, please phone 131 450. Calls from mobile phones may

attract charges. If you are calling from a mobile phone, let us know and we can call you

back.

Need to resolve a complaint with your energy or water retailer in South Australia?
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Bosanski / Bosnian
Trebate li rijeSiti zalbu na vaseg distributera energije (struja-plin) ili vode u Juznoj Australiji?

‘Ombudsman za energiju i vodu J.A.’ vam mozZe pomoc¢i. Ombudsman moze ispitati i razrijesiti
nesuglasice izmedu potroSaca i distributera energije (struja-plin) i vode. Ombudsman je nezavisna,
besplatna sluzba koja je dostupna privatnim i poslovnim potroSa¢ima.Nazovite ‘Ombudsman za
energiju i vodu J.A.’, besplatnim pozivom na tel. 1800 665 565. Ako vam je potreban tumac,
nazovite tel. 131 450. TroSkovi poziva sa mobilnih telefona vam mogu biti naplaceni, pa ako zovete
sa mobilnog telefona, recite nam i mi ¢emo vas nazvati.
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&4 3 / Chinese Simplified
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Hrvatski / Croatian
Trebate li rijeSiti zalbu sa svojim prodavaé¢em energije ili vode u Juznoj Australiji?

Pravobranitelj za energiju i vodu u Juznoj Australiji (The Energy & Water Ombudsman SA) moze
pomodi. Pravobranitelj moze istraziti i rijeSiti sporove izmedu potroSaca i pruzatelja usluga energije i
vode. Pravobranitelj je neovisna, besplatna usluga dostupna stambenim i poslovnim potroSacima.
Kontaktirajte Pravobranitelja za energiju i vodu u Juznoj Australiji na besplatan telefonski broj
1800 665 565. Ako vam je potreban tumac, molimo nazovite 131 450. Pozivi sa mobitela mogu biti
naplaéeni. Ako zovete sa mobitela, obavijestite nas i mi éemo vas nazvati.
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EAAnvika / Greek
Y1rdpyxel avaykn €miAuong rapatrévou Katd Tou AlavikoU TTWANTH evépyelag
udatomrpoundeiag otn NoTIa AuoTpaAia;

O Emitpotrog Aloiknong yia Evépyeia kal YoaTtotrpounBeia NoTiog AuocTpaliag utropei va fondnocel.
O ErTritpotrog Aloiknong PTTopEi va €6eTAOEl Kal va €TTIAUCEI OIEVEEEIG HETAEU TTEAQTWV KAl TTOPOXWV
evépyelaog Kal vepou. O Emitpotrog Aloiknong €ival pia avegdptnmn, XwpIig xpéwaon utrnpecia TTou
TTOPEXETAI O€ KATOIKIEG KAl ETTIXEIPNOEIG. ETIKOIVWVAOTE Pe Tov ETTiTpottog Aloiknong yia Evépyeia
kai YoatotrpouBeia NoTiag AuoTpaliag pe xwpig xpéwon tnAepwvnua oto 1800 665 565. Av
Xpelageote digpunvéa TnAspwvhioTe oto 131 450. MtTopei va UTTApxEl XPEwan YIa TNAEQWVAPOTA
atmé kivntd TnNAépwva. Av TnAepwvate ammd kKivntd TNAEPwvVOo va Pog To TrEiTe Kal Ba oag
TNAEQWVHOOUE EVEIG.

Free call: 1800 665 565 Free fax: 1800 665 165 Post: GPO Box 2947 Adelaide 5001
Interpreter: 131 450 National Relay Service: 133 677 Web: ewosa.com.au

We are an independent body that investigates and resolves disputes between customers and their energy and water suppliers.
Our services are free to consumers.
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Chin Hakha / Hakha Chin

South Australia ah tidai le meisa na laknak company pawl complan tuah na duh maw?

The Energy & Water Ombudsman SA pawlin kan lo bawm thei a si. Ombudsman pawl cu bulpak ih
ding kan si i, bulpak le zung lam harnak tawng pawl a lak in kan buaipi thei a si. 1800 665 565
nambat ah hin Ombudsman pawl cu biak theih ring ring kan si. Tawnglettu na tul asile 131 450 in ko
aw. Mobile phone in inkawh le biak man a khung deuh ruangah i sim thanh aw la kan mahin kan lo
ko sal ding.

Italiano / Italian

Avete bisogno di risolvere un problema con il vostro fornitore di acqua ed energia in South
Australia?

Il Difensore Civico/Ombudsman per I'Energia e I'Acqua in SA puo assistere. |l Difensore
Civico/lOmbudsman puo indagare e risolvere delle contestazioni tra clienti e fornitori di energia ed
acqua. Il Difensore Civico/Ombudsman €& indipendente, offre un servizio gratis a clienti residenziali
ed aziendali. Contattate il Difensore Civico/lOmbudsman per I'Energia e 'Acqua in SA al numero
verde 1800 665 565. Se avete bisogno di un interprete siete pregati di telefonare al 131 450. Le
chiamate da cellulari possono avere un costo. Se chiamate da un cellulare fateci sapere e vi
richiameremo noi.
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Aqret / Nepali

aferor AR formaT St AT Tt faaeTERr qUTERT IS FHIE ] 2

ST JAT 9T AFaeada (Energy & Water Ombudsman SA) & TUTE&! TgdT T | SAFaeadTo
T T FoIT qIT IHT Fadhe® a1 AUaT [Aaragedh! STavd T THTET T4 qFa| AFaSaA Aareg T
TAHTA TTEHEEHT ATNT ST T T, (7.0 GaT il oIl qAT I AFSHAqT SA 715

1800 665 565 AT f:¢[e® TFTH T F| ATE TUIEATS ATY ATeeeg AT FIAT 131 450 AT HIF Tl

HIATEAATE I &7 (e A0 AL | A(R TUTS HIATSA RIAATE I T2 ggrs A SHIATS AT [RTad
T ZTHT TUTEATS I T AT

Free call: 1800 665 565 Free fax: 1800 665 165 Post: GPO Box 2947 Adelaide 5001
Interpreter: 131 450 National Relay Service: 133 677 Web: ewosa.com.au

We are an independent body that investigates and resolves disputes between customers and their energy and water suppliers.
Our services are free to consumers.
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Polski / Polish
Potrzebujesz rozwigzac¢ spor ze swoim dostawca energii lub wody w Australii Potudniowej?

Energy & Water Ombudsman SA moze ci w tym pomoc. Ombudsman moze zbadac sprawe

i rozwigzac¢ spory pomiedzy klientami a dostawcami energii i wody. Ombudsman jest niezalezng

i bezptatng ustugg dostepng zarowno dla klientéw indywidualnych, jak i biznesow. Zadzwon do
Energy & Water Ombudsman SA pod bezptatny numer 1800 665 565. Jezeli potrzebujesz ttumacza,
prosimy zadzwoni¢ pod numer 131 450. Rozmowy z telefonéw komdrkowych mogg sie wigzaé

z optatami. Jezeli dzwonisz z telefonu komdérkowego, powiedz nam o tym, a my do ciebie oddzwonimy.

At / Punjabi

st gt Al niAeIEr f&T FoEt Gemr AF ud yoTenr aeelz Td qudt @ o I= T fan feafes §
I q3oT T T?

8T N3 ST »HgSTHE MAL.E (The Energy & Water Ombudsman SA) TR €8 3Tt Hee a9 Faer I
YITHESHHS, ITdet 3 B 7 et Ha fen a8z ot ausht edfinrs I @) feee! 2t A9 o9 Aoer
I 03 Byt T I% o€ Ao J | niHESTHG P A333 »iS HEs AT J 1 13 Wi i3 Jagdt aroat & UE's
ST AT 1 897 i3 UTET minHgSTHS WALE (The Energy & Water Ombudsman SA) & 1800 665 565

HE3 98 Huga a9 | 7 3379 TFTHIT ©f $3 J, 3 fdgur a9 o 131 450 3 S& 9 | HIE1® €6 3 HUSH 596
T 5% S5 J96 T UIYT U FEET J | 1 IAF HIE® €6 3T HUSH &9 99 3, 3T AS ©F o8 w3 wirt 39 9%
I Ase I |

Pycckun [ Russian

Heo6xoanmo pewmTb Npo6nemMy ¢ pO3HUYHLIM MOCTaBLMKOM IHEeprum unu Boabl B KOxHOM
ABcTpanumn?

OmbyacmeH no aHepro- n BogocHabxeHuto KOA (Energy & Water Ombudsman SA) moxeT Bam
nomoyb. OMOyacCMEH MOXeT paccrnefoBaTb W yperynupoBaTb Crnopbl MeXQy KIMeHTamu U
noctaBlmMkamm 3Heprum u Boabl. OMOyacmMeH — 9TO He3aBucumas 6GecnnatHaa cnyx6a,
AOCTynHasa 4acTHbiM W pgenoBbiM knveHtam. O6paTtutecb kK OmMOByacmMeHy Mo 3Hepro- u
BogocHabxeHunto KOA no 6ecnnatHomy Homepy 1800 665 565. lMoxanywncrta, NO3BOHWUTE MO
TenegoHy 131 450, ecnn BamM HyxeH nepeBoAYMK. 3BOHKM C MOOUNbHBIX TenegoHOB MOryT
oKasaTbCs NnaTtHbiMW. [Jante Ham 3HaTb, €Cnuv Bbl 3BOHUTE C MOBUMBLHOIO TenedoHa, U Mbl CMOXEM
BaM Nepe3BOHUTb.

Free call: 1800 665 565 Free fax: 1800 665 165 Post: GPO Box 2947 Adelaide 5001
Interpreter: 131 450 National Relay Service: 133 677 Web: ewosa.com.au

We are an independent body that investigates and resolves disputes between customers and their energy and water suppliers.
Our services are free to consumers.
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Cpncku / Serbian

Oa nu Tpeba pa pewwnTe Xanby NpoTUB Baller npoaaBLa enekTpuyHe eHepruje, nnNMHa unu
BoAe y JyxHoj AycTtpanuju?

OmbyacmaH JyxHe AycTpanuje 3a enekTpuyHy eHeprujy, NnvH M Bogy MOXe Aa BaM MOMOTHe.
OmbyacmaH mMoxe ga ucnuTa u pewn cnopose namely kynaua n npogaBsaua enekTpuyHe eHepruje,
nnvHa n Boge. OMbyacmaH je He3aBucHa, 6ecnnatHa cnyxba Koja CToju Ha pacnonarawy Kynuuma
3a kKyhHe kao u 3a 6usHuc notpebe. KoHtaktupajte Ombyacmada JyxHe AycTpanuje Ha 6ecnnaTaH
6poj 1800 665 565. Ako Bam je noTpebaH npesogunay, Monnmo ga Hasosete 6poj 131 450. MNo3neu
ca MobunHux tenedoHa mory aa 6yay HannaheHun. Ako 3oBeTe ca MOGunHor TenedoHa, peunTte
HaM U MOXXeMO MU Bac Ha3BaTw.

Espafol / Spanish
¢ Necesita resolver una queja contra su proveedor de energia o agua en Australia Meridional?

El Energy & Water Ombudsman SA puede ayudarle. EI Ombudsman puede investigar y resolver
conflictos entre los clientes y los proveedores de energia y agua. Es un servicio independiente y
gratuito que esté a la disposicion de los clientes particulares y corporativos. Llame gratis al Energy
& Water Ombudsman SA al 1800 665 565. Si necesita un intérprete, llame al 131 450. Puede haber
un cargo por las llamadas efectuadas desde teléfonos celulares. Si llama desde un teléfono celular,
inférmenos y podremos llamarle.

Kiswahili / Swabhili
Unahitaji kutatua malalamiko kwa muuzaji wako wa nishati au maji katika Australia Kusini?

Mahakama ya Nishati na Maji Ombudsman ya SA inaweza kusaidia. Mahakama inaweza
kuchunguza na kutatua migogoro kati ya wateja ha watoaji wa nishati na maji. Mahakama ni huru,
huduma ya bure inapatikana kwa wateja wa makazi na biashara. Wasiliana na Mahakama ya
Nishati na Maji ya SA kwa simu ya bure yal800 665 565. lkiwa unahitaji mkalimani, tafadhali piga
simu 131 450. Simu kutoka simu za mkononi zinaweza kutozwa. Ikiwa unaita kutoka kwa simu ya
mkononi, hebu tujulishe na tunaweza kukuita.

Tiéng Viét / Viethamese
Can giai quyét khiéu nai vé céng ty ban 1é dién hoac nwéc caa quy vi & Nam Uc?

Co quan Ombudsman Nam Uc vé Bién va Nwéc (The Energy & Water Ombudsman SA) c6 thé gitp
quy vi. Ombudsman c6 thé diéu tra va giai quyét cac tranh chép gira khach hang va cong ty cung
cap dién va nuwéc. Ombudsman 1a mét co quan doc 1ap, cung cap dich vu mién phi cho cac khach
hang la cw dan va doanh nghiép. Hay lién hé Co quan Ombudsman Nam Uc vé& bién va Nuéc theo
sb dién thoai mién phi 1800 665 565. Néu quy Vi can thong dich vién, vui 1ong goi 131 450. Cac
cudc goi tr dién thoai di ddong cé thé tén phi. Néu quy vi dang goi tir dién thoai di déng, hay cho
chung tai biét, ching t6i s& goi lai cho quy vi.

Free call: 1800 665 565 Free fax: 1800 665 165 Post: GPO Box 2947 Adelaide 5001
Interpreter: 131 450 National Relay Service: 133 677 Web: ewosa.com.au

We are an independent body that investigates and resolves disputes between customers and their energy and water suppliers.
Our services are free to consumers.
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